Case
Studies

Jitendra Singh MD PC

Jitendra Singh MD PC moved his office to a location closer to Glens Falls Hospital.
His phone system would require a complete rewiring which was estimated at over
$5,000.

We met with Dr. Singh and developed a plan to upgrade his phone system

to a new VolIP system using the location’s current wiring. We added a Meraki MX
Router and firewall that load-balances his Fiber and High Speed Internet
connections to guarantee VolP quality of service while providing the fastest
internet connections available to run his practice. We migrated the Practice
infrastructure to the cloud including Email, EMR, Data, Billing and Phone services.

His first year’s ROI or savings has been over $10,000 and is expected to continue

yearly.
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